
 

Aurora Free Library: Help shape our future! 
Community Survey / Encuesta comunitaria (haz clic aquí para español)​

Return this form to the Library or reply via this online version.  
 

1. How often do you visit the Library?  

☐ Frequently (Monthly+)    ☐ Occasionally     ☐ Rarely     ☐ Never  

If you're a non-user, why? _______________________________________________________ 

 

2. Your household age groups.  Check all in your household:  

☐ 0-5     ☐ 6-17     ☐ 18–29     ☐ 30–44     ☐ 45–64     ☐ 65+ 

 

3. Your town of residence:  

☐ Ledyard     ☐ Genoa     ☐ Springport     ☐ Scipio     ☐ Venice     ☐ Other: 
_______________ 

 

4. What are your most important uses & services at the Library?  Check all that apply:  

☐ Books/Audio/Movies    ☐ eBooks/Digital    ☐ Internet/Printer/Scanner/Fax     ☐ Study/Work    
☐ Children’s Programs    ☐ Teen Programs   ☐ Adult Programs   ☐ Museum & Park Passes             
☐ Children’s Area                                                                                                                           
☐ Other:  ____________________________________________________________________ 

 

5. Are current hours convenient:  M 3-7,  W 10-6,  F 3-7,  S 10-2? 

☐ Yes   ☐ No             Preferred hours: _____________________________________________ 

 

6. Are you satisfied with the Library (1=no to 5=very much)?  Feel free to comment: 

●​ Services:    1  2  3  4  5 ​ ​  
●​ Collection:  1  2  3  4  5   
●​ Programs:  1  2  3  4  5  
●​ Staff:          1  2  3  4  5 
●​ Interlibrary Loans:  1  2  3  4  5 
●​ Specific comments: ______________________________________________________ 

 

https://docs.google.com/forms/d/e/1FAIpQLScGJghSUgQnL5y40FRTpSfyFukzAwMTqjx3ggZCaku_iYVoWw/viewform


 

7. Are there obstacles that make it hard for you to use the Library?  Check all that apply: 

☐ Hours  ☐ Transport  ☐ Awareness  ☐ Accessibility  ☐ Lack of Internet at Home   ☐ None   

☐ Other: ____________________________________________________________________ 

 

8. Importance of Aurora Free Library to our community vitality:  

☐ Very Important   ☐ Important   ☐ Somewhat Important   ☐ Not Important 

 

9. Your top priorities for the next 5 years at the Library.  Select all that apply:  

☐ Collection   ☐ Child/Teen Programs   ☐ Adult Programs   ☐ Senior Outreach  

☐ Intergenerational   ☐ Opera House Events   ☐ Career Support   ☐ Space Upgrades  

☐ Other: ____________________________________________________________________ 

 

10. Can you recommend any improvements to the Library?  

☐ None   ☐ Seating/Study    ☐ Quiet Spaces    ☐ Tech    ☐ Accessibility  

☐ Other: ____________________________________________________________________ 

 

11. Preferred information source about activities at the Library.  Select all that apply:  

☐ Social Media  ☐ Website  ☐ Email   ☐ The Hub   ☐ Newspaper   ☐ Flyers   ☐ Word of 
Mouth 

 

12. What do you like most about the Library?  

____________________________________________________________________________
____________________________________________________________________________ 

13. Please suggest any improvements to our Library! 

____________________________________________________________________________
____________________________________________________________________________  

THANK YOU FOR CONTRIBUTING TO AFL’S 2026 LONG-RANGE PLANNING!!! 
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